MI - Complaint Immediate Jeopardy by date

Based on Nursing Home Compare - Complaint Deficiency

Nursing Home Name Survey Date

IRON CO MEDICAL CARE FACILITY CRYSTAL FALLS 01/18/2012

MEDILODGE OF ROCHESTER HILLS, INC ROCHESTER 01/09/2012
HILLS

TENDERCARE HEALTH CENTER OF CHEBOYGAN 01/06/2012

CHEBOYGAN

SUPERIOR WOODS HEALTHCARE CENTER ~ YPSILANTI 01/05/2012

TENDERCARE OF WESTWOOD KALAMAZOO 01/03/2012

MACKINAC STRAITS LONG TERM CARE UNIT ~ SAINT IGNACE 12/29/2011

CLARKSTON SPECIALTY HEALTHCARE CLARKSTON 12/28/2011

CENTER

MAPLE VALLEY NURSING HOME MAPLE CITY 12/13/2011

METRON OF BELDING BELDING 12/07/2011

CLARKSTON SPECIALTY HEALTHCARE CLARKSTON 11/28/2011

CENTER

CLARKSTON SPECIALTY HEALTHCARE CLARKSTON 11/28/2011

CENTER

MENOMINEE CARE CENTER MENOMINEE 11/23/2011

BAY BLUFFS-EMMET CO MED CARE FAC HARBOR 11/16/2011
SPRINGS

METRON OF BIG RAPIDS BIG RAPIDS 11/16/2011

BOULEVARD HEALTH CENTER ROCHESTER 11/10/2011
HILLS
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Based on Nursing Home Compare - Complaint Deficiency

Protect residents from mistreatment, neglect, and/or theft of personal property.
Make sure that the nursing home area is free of dangers that cause accidents.

Make sure that the nursing home area is free of dangers that cause accidents.

Give each resident care and services to get or keep the highest quality of life possible.
Make sure that the nursing home area is free of dangers that cause accidents.
Protect residents from mistreatment, neglect, and/or theft of personal property.
Make sure that the nursing home area is free of dangers that cause accidents.

Make sure that the nursing home area is free of dangers that cause accidents.
Make sure that the nursing home area is free of dangers that cause accidents.

Make sure that the nursing home area is free of dangers that cause accidents.

Properly care for residents needing special services, including: injections, colostomy, ureostomy,
ileostomy, tracheostomy care, tracheal suctioning, respiratory care, foot care, and prostheses.

Make sure that the nursing home area is free of dangers that cause accidents.
Protect residents from mistreatment, neglect, and/or theft of personal property.

Make sure that the nursing home area is free of dangers that cause accidents.
Make sure that the nursing home area is free of dangers that cause accidents.

Isolated
Isolated

Isolated

Isolated
Isolated
Isolated
Isolated

Isolated
Isolated
Isolated

Isolated

Isolated
Isolated

Isolated
Isolated
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BORTZ HEALTH CARE OF YPSILANTI

COVENANT VILLAGE OF THE GREAT LAKES

FERGUSON CONVALESCENT HOME
ORCHARD GROVE EXTENDED CARE CE
MIDMICHIGAN GLADWIN PINES NH

MANOR OF BATTLE CREEK SKILLED
NURSING AND REHAB

GOGEBIC MEDICAL CARE FACILITY
HENRY FORD VILLAGE, INC

BORTZ HEALTH CARE OF WARREN
BORTZ HEALTH CARE OF WARREN

BORTZ HEALTH CARE OF WARREN
BORTZ HEALTH CARE OF WARREN
CRESTMONT NURSING CARE CENTER
MATHER NURSING CENTER

GENESYS CONVALESCENT CTR-GRAND

FATHER MURRAY NURSING AND
REHABILITATION CENTRE

FATHER MURRAY NURSING AND
REHABILITATION CENTRE

PINECREST MEDICAL CARE FACILITY
TENDERCARE ALPENA

YPSILANTI
GRAND RAPIDS
LAPEER

BENTON HARBOR

GLADWIN
BATTLE CREEK

WAKEFIELD
DEARBORN
WARREN
WARREN

WARREN
WARREN
FENTON
ISHPEMING
GRAND BLANC
CENTER LINE

CENTER LINE

POWERS
ALPENA

11/09/2011
11/09/2011
11/09/2011
10/28/2011
10/27/2011
10/27/2011

10/26/2011
10/26/2011
10/21/2011
10/21/2011

10/21/2011
10/21/2011
10/21/2011
10/19/2011
10/12/2011
10/07/2011

10/07/2011

09/22/2011
09/21/2011
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Make sure that the nursing home area is free of dangers that cause accidents.

Give each resident care and services to get or keep the highest quality of life possible.
Protect each resident from all abuse, physical punishment, and being separated from others.
Make sure that the nursing home area is free of dangers that cause accidents.

Make sure that the nursing home area is free of dangers that cause accidents.

Make sure that the nursing home area is free of dangers that cause accidents.

Make sure that the nursing home area is free of dangers that cause accidents.
Make sure that the nursing home area is free of dangers that cause accidents.
Make sure that the nursing home area is free of dangers that cause accidents.

1) Hire only people who have no legal history of abusing, neglecting or mistreating residents; or
2) report and investigate any acts or reports of abuse, neglect or mistreatment of residents.

Give professional services that meet a professional standard of quality.

Make sure that each resident's nutritional needs were met.

Make sure that the nursing home area is free of dangers that cause accidents.

Give each resident care and services to get or keep the highest quality of life possible.
Give each resident care and services to get or keep the highest quality of life possible.
Make sure that the nursing home area is free of dangers that cause accidents.

1) Hire only people who have no legal history of abusing, neglecting or mistreating residents; or
2) report and investigate any acts or reports of abuse, neglect or mistreatment of residents.

Make sure that the nursing home area is free of dangers that cause accidents.
Make sure that the nursing home area is free of dangers that cause accidents.

Widespread
Isolated
Isolated
Isolated
Isolated
Isolated

Isolated
Isolated
Isolated
Isolated

Isolated
Isolated
Isolated
Isolated
Isolated
Isolated

Isolated

Isolated
Isolated
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FAIRLANE SENIOR CARE AND REHAB
CENTER

REDFORD GERIATRIC VILLAGE
SUPERIOR WOODS HEALTHCARE CENTER
BORTZ HEALTH CARE OF ROSE CITY

HEARTLAND HEALTH CARE CENTER-
GREENVIEW

SPECTRUM HEALTH REHAB & NURSING
CENTER-FULLER AVE

MAGNUMCARE OF ALBION, LLC
CAMBRIDGE SOUTH HEALTHCARE CTR
CAMBRIDGE SOUTH HEALTHCARE CTR

CAMBRIDGE SOUTH HEALTHCARE CTR
EVANGELICAL HOME - SALINE

ST FRANCIS NURSING CENTER
OAKVIEW MEDICAL CARE FACILITY
FAITH HAVEN SENIOR CARE CENTRE
CRANBROOK GERIATRIC VILLAGE
CRANBROOK GERIATRIC VILLAGE

TENDERCARE WEST
BORTZ HEALTH CARE OF PETOSKEY

DETROIT

DETROIT
YPSILANTI
ROSE CITY
GRAND RAPIDS

GRAND RAPIDS

ALBION
BEVERLY HILLS
BEVERLY HILLS

BEVERLY HILLS
SALINE
DETROIT
LUDINGTON
JACKSON
DETROIT
DETROIT

LANSING
PETOSKEY

09/20/2011

09/19/2011
09/14/2011
09/09/2011
09/07/2011

09/02/2011

09/02/2011
08/30/2011
08/30/2011

08/30/2011
08/29/2011
08/23/2011
08/18/2011
08/17/2011
08/17/2011
08/17/2011

08/11/2011
08/09/2011
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Make sure that the nursing home area is free of dangers that cause accidents.

Make sure that the nursing home area is free of dangers that cause accidents.
Make sure that the nursing home area is free of dangers that cause accidents.
Make sure that the nursing home area is free of dangers that cause accidents.

Give each resident care and services to get or keep the highest quality of life possible.
Make sure that the nursing home area is free of dangers that cause accidents.

Protect each resident from all abuse, physical punishment, and being separated from others.
Give professional services that meet a professional standard of quality.

Properly care for residents needing special services, including: injections, colostomy, ureostomy,
ileostomy, tracheostomy care, tracheal suctioning, respiratory care, foot care, and prostheses.

Give each resident care and services to get or keep the highest quality of life possible.
Make sure that the nursing home area is free of dangers that cause accidents.
Make sure that the nursing home area is free of dangers that cause accidents.
Make sure that the nursing home area is free of dangers that cause accidents.
Make sure that the nursing home area is free of dangers that cause accidents.
Make sure that the nursing home area is free of dangers that cause accidents.

1) Hire only people who have no legal history of abusing, neglecting or mistreating residents; or
2) report and investigate any acts or reports of abuse, neglect or mistreatment of residents.

Make sure that the nursing home area is free of dangers that cause accidents.

Make sure that the nursing home area is free of dangers that cause accidents.

Isolated

Isolated
Isolated
Isolated
Isolated

Isolated

Isolated
Isolated
Isolated

Isolated
Isolated
Isolated
Isolated
Isolated
Isolated
Isolated

Isolated
Isolated
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PINES REHABILITATION AND HEALTH CARE
CENTER, THE

PINES REHABILITATION AND HEALTH CARE
CENTER, THE

IOSCO CO MEDICAL CARE FACILITY

HEARTLAND HEALTH CARE CENTER-
KALAMAZOO

HEARTLAND HEALTH CARE CENTER-
KALAMAZOO

HEARTLAND HEALTH CARE CENTER-
KALAMAZOO

JAMIESON NURSING HOME

HARTFORD NURSING & REHABILITATION
CENTER

HARTFORD NURSING & REHABILITATION
CENTER

HARTFORD NURSING & REHABILITATION
CENTER

HILLTOP MANOR HEALTH CARE CENTER
EAST LANSING HEALTH CARE CENTE
MAGNUMCARE OF HASTINGS, LLC
MAGNUMCARE OF HASTINGS, LLC

HURON CO MED CARE FACILITY
TENDERCARE HEALTH & REHAB CENTER OF

LANSING

LANSING

TAWAS CITY
KALAMAZOO

KALAMAZOO

KALAMAZOO

HARRISVILLE
DETROIT

DETROIT

DETROIT

ROSCOMMON
EAST LANSING
HASTINGS
HASTINGS
BAD AXE
WYOMING

08/05/2011

08/05/2011

08/04/2011
08/02/2011

08/02/2011

08/02/2011

07/26/2011
07/15/2011

07/15/2011

07/15/2011

07/14/2011
07/07/2011
07/06/2011
07/06/2011
06/30/2011
06/30/2011
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Give each resident care and services to get or keep the highest quality of life possible.
Give professional services that meet a professional standard of quality.

Make sure that the nursing home area is free of dangers that cause accidents.
Give professional services that follow each resident's written care plan.

Make sure that the nursing home area is free of dangers that cause accidents.

Be administered in a way that leads to the highest possible level of well being for each resident.

Make sure that the nursing home area is free of dangers that cause accidents.
Protect residents from mistreatment, neglect, and/or theft of personal property.

Be administered in a way that leads to the highest possible level of well being for each resident.

Keep temperature levels comfortable and safe.

Have a program to keep infection from spreading.

Make sure that the nursing home area is free of dangers that cause accidents.

Give professional services that meet a professional standard of quality.

Give each resident care and services to get or keep the highest quality of life possible.
Make sure that the nursing home area is free of dangers that cause accidents.

Give each resident care and services to get or keep the highest quality of life possible.

Isolated

Isolated

Isolated
Isolated

Isolated

Pattern

Isolated
Pattern

Pattern

Pattern

Pattern

Isolated
Isolated
Isolated
Isolated
Isolated
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WYOMING

TENDERCARE HEALTH & REHAB CENTER OF

WYOMING

COUNTRYSIDE CARE CENTER
HERITAGE MANOR HEALTHCARE CENT
HERITAGE MANOR HEALTHCARE CENT
HERITAGE MANOR HEALTHCARE CENT

ROOSEVELT PARK NURSING AND
REHABILITATION COMMUNIT

BORGESS GARDENS
BORGESS GARDENS
BORGESS GARDENS
BORGESS GARDENS
BORGESS GARDENS

MAGNUMCARE OF ALBION, LLC
MAGNUMCARE OF ALBION, LLC

HILLCREST NURSING AND REHABILITATION
COMMUNITY

HILLCREST NURSING AND REHABILITATION
COMMUNITY

WYOMING

JACKSON
FLINT
FLINT
FLINT

MUSKEGON

KALAMAZOO
KALAMAZOO
KALAMAZOO
KALAMAZOO
KALAMAZOO

ALBION
ALBION

NORTH
MUSKEGON
NORTH
MUSKEGON

06/30/2011

06/29/2011
06/27/2011
06/27/2011
06/27/2011

06/15/2011

06/10/2011
06/10/2011
06/10/2011
06/10/2011
06/10/2011

05/17/2011
05/17/2011
05/02/2011

05/02/2011
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Give professional services that meet a professional standard of quality. Isolated
Make sure that the nursing home area is free of dangers that cause accidents. Isolated
Make sure that the nursing home area is free of dangers that cause accidents. Isolated
Give professional services that meet a professional standard of quality. Isolated

1) Hire only people who have no legal history of abusing, neglecting or mistreating residents; or Isolated
2) report and investigate any acts or reports of abuse, neglect or mistreatment of residents.

Make sure that the nursing home area is free of dangers that cause accidents. Isolated

Give professional services that meet a professional standard of quality. Isolated
Be administered in a way that leads to the highest possible level of well being for each resident.  Isolated

Give each resident care and services to get or keep the highest quality of life possible. Isolated
Protect each resident from all abuse, physical punishment, and being separated from others. Isolated
Immediately tell the resident, doctor, and a family member if: the resident is injured, there is a Isolated

major change in resident's physical/mental health, there is a need to alter treatment significantly,
or the resident must be transferred or discharged.

Give professional services that meet a professional standard of quality. Isolated
Give each resident care and services to get or keep the highest quality of life possible. Isolated

1) Hire only people who have no legal history of abusing, neglecting or mistreating residents; or  Isolated
2) report and investigate any acts or reports of abuse, neglect or mistreatment of residents.

Give professional services that meet a professional standard of quality. Isolated
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HILLCREST NURSING AND REHABILITATION
COMMUNITY

SPECTRUM HEALTH - REED CITY CA
SANCTUARY AT THE ABBEY

MANOR OF WAYNE SKILLED NURSING AND
REHABILITATION

MEDILODGE OF SOUTHFIELD, INC

WESTLAND CONVALESCENT & REHAB
CENTER

SUPERIOR WOODS HEALTHCARE CENTER

MARSHALL NURSING AND REHABILITATION
COMMUNITY

MARSHALL NURSING AND REHABILITATION
COMMUNITY

LAURELS OF GALESBURG (THE)
SILVERBROOK MANOR
SAMARITAN MANOR
SAMARITAN MANOR
SAMARITAN MANOR

SISTERS, SERVANTS OF THE IMMACULATE
HEART OF MARY

TENDERCARE CASS CITY

NORTH
MUSKEGON

REED CITY
WARREN
WAYNE

SOUTHFIELD

WESTLAND

YPSILANTI
MARSHALL

MARSHALL

GALESBURG
NILES
DETROIT
DETROIT
DETROIT
MONROE

CASS CITY

05/02/2011

04/26/2011
04/07/2011
03/30/2011

03/28/2011

03/24/2011

03/21/2011
03/16/2011

03/16/2011

03/16/2011
03/09/2011
03/09/2011
03/09/2011
03/09/2011
03/01/2011

02/28/2011
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Make sure that the nursing home area is free of dangers that cause accidents.

Make sure that the nursing home area is free of dangers that cause accidents.
Make sure that the nursing home area is free of dangers that cause accidents.
Make sure that the nursing home area is free of dangers that cause accidents.

Make sure that each resident who enters the nursing home without a catheter is not given a
catheter, unless it is necessary.

Make sure that the nursing home area is free of dangers that cause accidents.

Make sure that the nursing home area is free of dangers that cause accidents.
Give each resident care and services to get or keep the highest quality of life possible.

Make sure that the nursing home area is free of dangers that cause accidents.

Protect each resident from all abuse, physical punishment, and being separated from others.
Protect each resident from all abuse, physical punishment, and being separated from others.
Be administered in a way that leads to the highest possible level of well being for each resident.

Give professional services that meet a professional standard of quality.
Give each resident care and services to get or keep the highest quality of life possible.

Make sure that the nursing home area is free of dangers that cause accidents.

Make sure that the nursing home area is free of dangers that cause accidents.

Isolated

Isolated
Isolated
Isolated

Isolated

Isolated

Isolated
Isolated

Isolated

Isolated
Isolated
Pattern
Pattern
Isolated
Isolated

Isolated
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METRON OF BIG RAPIDS

MACKINAC STRAITS LONG TERM CARE UNIT
TENDERCARE GAYLORD

RIVERIDGE MANOR

TENDERCARE OF WESTWOOD

JAMIESON NURSING HOME

FENTON HEALTHCARE

MEDILODGE OF YALE, INC

HEARTLAND HEALTH CARE CENTER-THREE
RIVERS

METRON OF LAMONT

HEARTLAND HEALTH CARE CENTER-
BRIARWOOD

HEARTLAND HEALTH CARE CENTER-
BRIARWOOD

CARETEL INNS OF BRIGHTON
CARETEL INNS OF BRIGHTON
MEDILODGE OF PORT HURON
MEDILODGE OF PORT HURON
LAURELS OF BEDFORD (THE)
WESTWOOD NURSING CENTER
BRITTANY MANOR

BIG RAPIDS
SAINT IGNACE
GAYLORD
NILES
KALAMAZOO
HARRISVILLE
FENTON

YALE

THREE RIVERS

LAMONT
FLINT

FLINT

BRIGHTON
BRIGHTON
FORT GRATIOT
FORT GRATIOT
BATTLE CREEK
DETROIT
MIDLAND

02/28/2011
02/23/2011
02/07/2011
02/04/2011
02/03/2011
01/26/2011
01/21/2011
01/18/2011
01/14/2011

01/11/2011
12/10/2010

12/10/2010

12/08/2010
12/08/2010
12/06/2010
12/06/2010
11/29/2010
11/03/2010
10/28/2010

Page 13 of 32

03/19/2012



Ml - Complaint Immediate Jeopardy by date

Based on Nursing Home Compare - Complaint Deficiency

Make sure that the nursing home area is free of dangers that cause accidents. Isolated
Make sure that the nursing home area is free of dangers that cause accidents. Isolated
Protect residents from mistreatment, neglect, and/or theft of personal property. Isolated
Make sure that the nursing home area is free of dangers that cause accidents. Isolated
Make sure that residents are safe from serious medication errors. Pattern
Make sure that the nursing home area is free of dangers that cause accidents. Isolated
Make sure that the nursing home area is free of dangers that cause accidents. Isolated
Give each resident care and services to get or keep the highest quality of life possible. Isolated
Give each resident care and services to get or keep the highest quality of life possible. Isolated
Make sure that the nursing home area is free of dangers that cause accidents. Isolated
Give each resident care and services to get or keep the highest quality of life possible. Isolated
Give professional services that meet a professional standard of quality. Isolated
Give professional services that meet a professional standard of quality. Isolated
Make sure that residents are safe from serious medication errors. Isolated
Make sure that the nursing home area is free of dangers that cause accidents. Isolated
Give professional services that meet a professional standard of quality. Isolated
Make sure that the nursing home area is free of dangers that cause accidents. Isolated
Make sure that the nursing home area is free of dangers that cause accidents. Isolated
Give professional services that meet a professional standard of quality. Isolated
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BRITTANY MANOR
LAURELS OF COLDWATER,THE

OKEMOS HEALTH AND REHABILITATION
CENTER

HEARTLAND HEALTH CARE CENTER-ALLEN

PARK
KALKASKA MEMORIAL HEALTH CENTER
ST ANNES CONVALESCENT CENTER

GREENFIELD REHAB AND NURSING CENTER

TENDERCARE KALAMAZOO
LAURELS OF SANDY CREEK (THE)
MEDILODGE OF PLYMOUTH, INC
LAKELAND CENTER (THE)
BOULEVARD MANOR, LLC

HEARTLAND HEALTH CARE CENTER-
CRESTVIEW

LAKEVIEW EXTENDED CARE AND REHAB
THE LODGE AT MAPLECREEK
OVID HEALTHCARE CENTER

HEARTLAND HEALTH CARE CENTER-
JACKSON

ST JAMES NURSING CENTER
BORGESS GARDENS

MIDLAND
COLDWATER
OKEMOS

ALLEN PARK

KALKASKA
DETROIT
ROYAL OAK
KALAMAZOO
WAYLAND
PLYMOUTH
SOUTHFIELD
DETROIT
WYOMING

HARBOR BEACH
GRAND RAPIDS

OVvID
JACKSON

DETROIT
KALAMAZOO

10/28/2010
10/28/2010
10/20/2010

10/15/2010

10/13/2010
10/11/2010
10/11/2010
10/06/2010
10/05/2010
09/30/2010
09/30/2010
09/29/2010
09/29/2010

09/22/2010
09/16/2010
09/10/2010
09/08/2010

08/31/2010
08/27/2010
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Make sure that the nursing home area is free of dangers that cause accidents.
Make sure that the nursing home area is free of dangers that cause accidents.
Make sure that residents are safe from serious medication errors.

Make sure that the nursing home area is free of dangers that cause accidents.

Make sure that the nursing home area is free of dangers that cause accidents.

Keep each resident free from physical restraints, unless needed for medical treatment.

Make sure that the nursing home area is free of dangers that cause accidents.

Give each resident care and services to get or keep the highest quality of life possible.
Give each resident care and services to get or keep the highest quality of life possible.

Make sure that residents are safe from serious medication errors.

Make sure that the nursing home area is free of dangers that cause accidents.
Make sure that the nursing home area is free of dangers that cause accidents.
Make sure that the nursing home area is free of dangers that cause accidents.

Make sure that the nursing home area is free of dangers that cause accidents.
Make sure that the nursing home area is free of dangers that cause accidents.
Make sure that the nursing home area is free of dangers that cause accidents.
Make sure that the nursing home area is free of dangers that cause accidents.

Make sure that the nursing home area is free of dangers that cause accidents.
Make sure that residents are safe from serious medication errors.

Isolated
Isolated
Isolated

Isolated

Isolated
Isolated
Isolated
Isolated
Isolated
Isolated
Pattern

Isolated
Isolated

Isolated
Isolated
Isolated
Isolated

Isolated
Isolated
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BORGESS GARDENS

BORGESS GARDENS

BORGESS GARDENS
BORGESS GARDENS
BORGESS GARDENS

HEARTLAND HEALTH CARE CENTER-
DEARBORN HEIGHTS

HAMILTON NURSING HOME
MARWOOD MANOR NURSING HOME
MARWOOD MANOR NURSING HOME

TENDERCARE HEALTH CENTER-MUNISING
HOLLY CONVALESCENT CENTER
CAMBRIDGE SOUTH HEALTHCARE CTR
LAURELS OF MT. PLEASANT (THE)

LAURELS OF MT. PLEASANT (THE)

METRON OF GREENVILLE
SCHNEPP SENIOR CARE AND REHAB

KALAMAZOO

KALAMAZOO

KALAMAZOO
KALAMAZOO
KALAMAZOO

DEARBORN
HEIGHTS

DETROIT
PORT HURON
PORT HURON

MUNISING
HOLLY

BEVERLY HILLS

MOUNT
PLEASANT

MOUNT
PLEASANT

GREENVILLE
SAINT LOUIS

08/27/2010

08/27/2010

08/27/2010
08/27/2010
08/27/2010
08/27/2010

08/25/2010
08/13/2010
08/13/2010

08/13/2010
08/09/2010
07/29/2010
07/27/2010

07/27/2010

07/23/2010
07/22/2010
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Properly care for residents needing special services, including: injections, colostomy, ureostomy,

ileostomy, tracheostomy care, tracheal suctioning, respiratory care, foot care, and prostheses.

Immediately tell the resident, doctor, and a family member if: the resident is injured, there is a
major change in resident's physical/mental health, there is a need to alter treatment significantly,
or the resident must be transferred or discharged.

Give each resident care and services to get or keep the highest quality of life possible.

Give professional services that meet a professional standard of quality.

Be administered in a way that leads to the highest possible level of well being for each resident.
Make sure that residents are safe from serious medication errors.

Make sure that the nursing home area is free of dangers that cause accidents.
Give each resident care and services to get or keep the highest quality of life possible.

Immediately tell the resident, doctor, and a family member if: the resident is injured, there is a
major change in resident's physical/mental health, there is a need to alter treatment significantly,
or the resident must be transferred or discharged.

Make sure that the nursing home area is free of dangers that cause accidents.
Make sure that the nursing home area is free of dangers that cause accidents.
Make sure that the nursing home area is free of dangers that cause accidents.
Protect each resident from all abuse, physical punishment, and being separated from others.

Make sure that the nursing home area is free of dangers that cause accidents.

Make sure that the nursing home area is free of dangers that cause accidents.
Make sure that the nursing home area is free of dangers that cause accidents.

Isolated

Isolated

Isolated
Isolated
Pattern

Isolated

Isolated
Isolated
Isolated

Isolated
Isolated
Isolated
Isolated

Isolated

Isolated
Isolated
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CENTER

HEARTLAND HEALTH CARE CENTER-
GEORGIAN EAST

MANOR OF BATTLE CREEK SKILLED
NURSING AND REHAB

MANOR OF BATTLE CREEK SKILLED
NURSING AND REHAB

MANOR OF BATTLE CREEK SKILLED
NURSING AND REHAB

MANOR OF BATTLE CREEK SKILLED
NURSING AND REHAB

INN AT FREEDOM VILLAGE, THE
INN AT FREEDOM VILLAGE, THE

INN AT FREEDOM VILLAGE, THE
TENDERCARE CLARE

TENDERCARE PORTAGE
TENDERCARE PORTAGE

EAST LANSING HEALTH CARE CENTE

MANOR OF NORTHWEST DETROIT SKILLED
NURSING AND REH

HEARTLAND HEALTH CARE CENTER-
PLYMOUTH COURT

GROSSE POINTE
WOODS

BATTLE CREEK

BATTLE CREEK

BATTLE CREEK

BATTLE CREEK

HOLLAND
HOLLAND

HOLLAND
CLARE
PORTAGE
PORTAGE
EAST LANSING
DETROIT

PLYMOUTH

07/20/2010

07/16/2010

07/16/2010

07/16/2010

07/16/2010

07/14/2010
07/14/2010

07/14/2010
07/02/2010
06/29/2010
06/29/2010
06/23/2010
06/14/2010

06/04/2010
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MI - Complaint Immediate Jeopardy by date

Based on Nursing Home Compare - Complaint Deficiency

Make sure that the nursing home area is free of dangers that cause accidents.

Protect residents from mistreatment, neglect, and/or theft of personal property.

Keep temperature levels comfortable and safe.

Be administered in a way that leads to the highest possible level of well being for each resident.

1) Hire only people who have no legal history of abusing, neglecting or mistreating residents; or
2) report and investigate any acts or reports of abuse, neglect or mistreatment of residents.

Give professional services that meet a professional standard of quality.

Immediately tell the resident, doctor, and a family member if: the resident is injured, there is a
major change in resident's physical/mental health, there is a need to alter treatment significantly,
or the resident must be transferred or discharged.

Give each resident care and services to get or keep the highest quality of life possible.
Make sure that the nursing home area is free of dangers that cause accidents.

Make sure that the nursing home area is free of dangers that cause accidents.

Make sure that residents are safe from serious medication errors.

Make sure that the nursing home area is free of dangers that cause accidents.

Make sure that the nursing home area is free of dangers that cause accidents.

Protect residents from mistreatment, neglect, and/or theft of personal property.

Isolated

Pattern

Pattern

Pattern

Isolated

Isolated
Isolated

Isolated
Isolated
Isolated
Isolated
Isolated
Isolated

Isolated
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MI - Complaint Immediate Jeopardy by date

Based on Nursing Home Compare - Complaint Deficiency

ST JAMES NURSING CENTER

TRANSITIONAL HEALTH SERVICES OF
WAYNE

SHIAWASSEE COUNTY MED CARE FAC
SHIAWASSEE COUNTY MED CARE FAC
SHIAWASSEE COUNTY MED CARE FAC

RIVERVIEW HEALTH AND REHAB CENTER
NORTH

TENDERCARE CLARE

ABERDEEN REHABILITATION AND SKILLED
NURSING CENTER

MEDILODGE OF ROCHESTER HILLS, INC

MEDILODGE OF ROCHESTER HILLS, INC

NORTH OTTAWA CARE CENTER
NORTH OTTAWA CARE CENTER
NORTH OTTAWA CARE CENTER

METRON OF FOREST HILLS
MEDILODGE OF STERLING HEIGHTS

HURON CO MED CARE FACILITY

DETROIT
WAYNE

CORUNNA
CORUNNA
CORUNNA
DETROIT

CLARE
TRENTON

ROCHESTER
HILLS

ROCHESTER
HILLS

SPRING LAKE
SPRING LAKE
SPRING LAKE

GRAND RAPIDS

STERLING
HEIGHTS

BAD AXE

06/03/2010
06/03/2010

06/01/2010
06/01/2010
06/01/2010
05/21/2010

05/18/2010
05/18/2010

05/12/2010

05/12/2010

04/27/2010
04/27/2010
04/27/2010

04/14/2010
03/29/2010

03/09/2010
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MI - Complaint Immediate Jeopardy by date

Based on Nursing Home Compare - Complaint Deficiency

Make sure that the nursing home area is free of dangers that cause accidents.

Make sure that the nursing home area is free of dangers that cause accidents.

Make sure that nurse aides show they have the skills to be able to care for residents.
Make sure that the nursing home area is free of dangers that cause accidents.

Be administered in a way that leads to the highest possible level of well being for each resident.

Make sure that the nursing home area is free of dangers that cause accidents.

Make sure that residents are safe from serious medication errors.

Make sure that the nursing home area is free of dangers that cause accidents.

Give professional services that meet a professional standard of quality.

Make sure that the nursing home area is free of dangers that cause accidents.

Protect each resident from all abuse, physical punishment, and being separated from others.

Be administered in a way that leads to the highest possible level of well being for each resident.

1) Hire only people who have no legal history of abusing, neglecting or mistreating residents; or
2) report and investigate any acts or reports of abuse, neglect or mistreatment of residents.

Make sure that the nursing home area is free of dangers that cause accidents.
Give each resident care and services to get or keep the highest quality of life possible.

1) Hire only people who have no legal history of abusing, neglecting or mistreating residents; or
2) report and investigate any acts or reports of abuse, neglect or mistreatment of residents.

Isolated
Isolated

Isolated
Isolated
Isolated
Isolated

Isolated
Isolated

Isolated

Isolated

Isolated
Isolated
Isolated

Isolated
Isolated

Isolated
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MI - Complaint Immediate Jeopardy by date

Based on Nursing Home Compare - Complaint Deficiency

HURON CO MED CARE FACILITY
HURON CO MED CARE FACILITY
HURON CO MED CARE FACILITY

LIVONIA WOODS NURSING AND
REHABILITATION

GRAYLING NURSING & REHAB COMMUNITY

FOUR SEASONS NURSING CENTER OF
WESTLAND

METRON OF BIG RAPIDS
METRON OF BIG RAPIDS

TENDERCARE HEALTH CENTER OF
LEELANAU

DURAND SENIOR CARE AND REHAB CENTER,
LLC

MARVIN & BETTY DANTO FAMILY HEALTH
CARE CENTER

WHITEHILLS HEALTH CARE CENTER
WHITEHALL HEALTHCARE CENTER OF NOVI
FARMINGTON HEALTH CARE CENTER

HOWELL CARE CENTER
HOWELL CARE CENTER
HILTON CONVALESCENT HOME

BAD AXE
BAD AXE
BAD AXE
LIVONIA

GRAYLING
WESTLAND

BIG RAPIDS
BIG RAPIDS
SUTTONS BAY

DURAND

WEST
BLOOMFIELD

EAST LANSING
NOVI
FARMINGTON

HOWELL
HOWELL
FERNDALE

03/09/2010
03/09/2010
03/09/2010
03/02/2010

02/25/2010
02/17/2010

02/16/2010
02/16/2010
02/04/2010

01/28/2010

01/20/2010

01/11/2010
01/11/2010
01/07/2010

01/07/2010
01/07/2010
01/05/2010
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MI - Complaint Immediate Jeopardy by date

Based on Nursing Home Compare - Complaint Deficiency

Be administered in a way that leads to the highest possible level of well being for each resident.

Give each resident care and services to get or keep the highest quality of life possible.
Make sure that residents are safe from serious medication errors.
Make sure that the nursing home area is free of dangers that cause accidents.

Make sure that the nursing home area is free of dangers that cause accidents.
Make sure that the nursing home area is free of dangers that cause accidents.

Give professional services that meet a professional standard of quality.

Be administered in a way that leads to the highest possible level of well being for each resident.

Make sure that the nursing home area is free of dangers that cause accidents.

Make sure that residents are safe from serious medication errors.

Make sure that the nursing home area is free of dangers that cause accidents.

Make sure that the nursing home area is free of dangers that cause accidents.
Give each resident care and services to get or keep the highest quality of life possible.

Properly care for residents needing special services, including: injections, colostomy, ureostomy,

ileostomy, tracheostomy care, tracheal suctioning, respiratory care, foot care, and prostheses.
Make sure that residents are safe from serious medication errors.

Give professional services that meet a professional standard of quality.
Make sure that the nursing home area is free of dangers that cause accidents.

Isolated
Isolated
Isolated
Isolated

Isolated
Isolated

Isolated
Isolated
Isolated

Isolated

Isolated

Isolated
Isolated
Isolated

Isolated
Isolated
Isolated
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MI - Complaint Immediate Jeopardy by date

Based on Nursing Home Compare - Complaint Deficiency
WHITEHALL HEALTHCARE CENTER OF ANN

ARBOR
MEDILODGE OF STERLING HEIGHTS

HEALTHSOURCE SAGINAW, INC
HEALTHSOURCE SAGINAW, INC

HEALTHSOURCE SAGINAW, INC

WHITEHALL HEALTHCARE CENTER OF ANN
ARBOR

COUNTRYSIDE CARE CENTER

MANORCARE NURSING AND
REHABILITATION CENTER

LIVONIA WOODS NURSING AND
REHABILITATION

SILVERBROOK MANOR
COUNTRYSIDE CARE CENTER
LAKELAND CENTER (THE)
LAKELAND CENTER (THE)

WARREN WOODS HEALTH AND
REHABILITATION CENTER

LAKEVIEW LUTHERAN MANOR
GRAND OAKS NURSING CENTER

ANN ARBOR

STERLING
HEIGHTS

SAGINAW
SAGINAW

SAGINAW
ANN ARBOR

JACKSON
KINGSFORD

LIVONIA

NILES
JACKSON
SOUTHFIELD
SOUTHFIELD

WARREN

CADILLAC
BALDWIN

01/05/2010

12/18/2009

12/09/2009
12/09/2009

12/09/2009
12/08/2009

12/04/2009
11/18/2009

11/12/2009

11/05/2009
10/21/2009
10/21/2009
10/21/2009

09/23/2009

08/24/2009
08/19/2009
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MI - Complaint Immediate Jeopardy by date

Based on Nursing Home Compare - Complaint Deficiency

Make sure that the nursing home area is free of dangers that cause accidents.
Make sure that the nursing home area is free of dangers that cause accidents.

Keep all essential equipment working safely.

1) Hire only people who have no legal history of abusing, neglecting or mistreating residents; or
2) report and investigate any acts or reports of abuse, neglect or mistreatment of residents.

Make sure that the nursing home area is free of dangers that cause accidents.

Give each resident care and services to get or keep the highest quality of life possible.

Make sure that the nursing home area is free of dangers that cause accidents.
Make sure that the nursing home area is free of dangers that cause accidents.

Make sure that the nursing home area is free of dangers that cause accidents.

Make sure that the nursing home area is free of dangers that cause accidents.
Make sure that the nursing home area is free of dangers that cause accidents.
Give professional services that meet a professional standard of quality.

Properly care for residents needing special services, including: injections, colostomy, ureostomy,
ileostomy, tracheostomy care, tracheal suctioning, respiratory care, foot care, and prostheses.

Give each resident care and services to get or keep the highest quality of life possible.

Make sure that the nursing home area is free of dangers that cause accidents.

1) Hire only people who have no legal history of abusing, neglecting or mistreating residents; or

Isolated

Isolated

Isolated
Isolated

Isolated
Isolated

Isolated
Isolated

Isolated

Isolated
Isolated
Isolated
Isolated

Isolated

Isolated
Isolated
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MI - Complaint Immediate Jeopardy by date

Based on Nursing Home Compare - Complaint Deficiency

GRAND OAKS NURSING CENTER
GRAND OAKS NURSING CENTER
GRAND OAKS NURSING CENTER
GRAND OAKS NURSING CENTER

BAY SHORES NURSING CARE CENTER
BAY SHORES NURSING CARE CENTER

ST JAMES NURSING CENTER

RIVERVIEW HEALTH AND REHAB CENTER
NORTH

TENDERCARE GREEN VIEW
MEDILODGE OF HOWELL
LAHSER HILLS CARE CENTRE
LAHSER HILLS CARE CENTRE

HEARTLAND HEALTH CARE CENTER-
KALAMAZOO

HEARTLAND HEALTH CARE CENTER-GRAND
RAPIDS

OMNI CONTINUING CARE
OMNI CONTINUING CARE

BALDWIN
BALDWIN
BALDWIN
BALDWIN

BAY CITY
BAY CITY

DETROIT
DETROIT

ALPENA
HOWELL
SOUTHFIELD
SOUTHFIELD
KALAMAZOO

GRAND RAPIDS

DETROIT
DETROIT

08/19/2009
08/19/2009
08/19/2009
08/19/2009

08/18/2009
08/18/2009

08/18/2009
08/06/2009

08/05/2009
07/23/2009
07/17/2009
07/17/2009
07/15/2009

06/30/2009

06/30/2009
06/30/2009
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Ml - Complaint Immediate Jeopardy by date

Based on Nursing Home Compare - Complaint Deficiency

2) report and investigate any acts or reports of abuse, neglect or mistreatment of residents.
Make sure that the nursing home area is free of dangers that cause accidents.

Be administered in a way that leads to the highest possible level of well being for each resident.
Protect each resident from all abuse, physical punishment, and being separated from others.

Write and use policies that forbid mistreatment, neglect and abuse of residents and theft of
residents’ property.

Make sure that residents are safe from serious medication errors.

Immediately tell the resident, doctor, and a family member if: the resident is injured, there is a
major change in resident's physical/mental health, there is a need to alter treatment significantly,
or the resident must be transferred or discharged.

Give each resident care and services to get or keep the highest quality of life possible.

Make sure that the nursing home area is free of dangers that cause accidents.

Make sure that the nursing home area is free of dangers that cause accidents.
Make sure that the nursing home area is free of dangers that cause accidents.
Make sure that the nursing home area is free of dangers that cause accidents.
Give each resident care and services to get or keep the highest quality of life possible.
Make sure that the nursing home area is free of dangers that cause accidents.

Give each resident care and services to get or keep the highest quality of life possible.

Give each resident care and services to get or keep the highest quality of life possible.
Keep each resident free from physical restraints, unless needed for medical treatment.

Isolated
Isolated
Isolated
Isolated

Isolated
Isolated

Isolated
Isolated

Isolated
Pattern

Isolated
Isolated
Isolated

Isolated

Isolated
Isolated
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Based on Nursing Home Compare - Complaint Deficiency

OMNI CONTINUING CARE
OMNI CONTINUING CARE

OMNI CONTINUING CARE
OMNI CONTINUING CARE
OMNI CONTINUING CARE
OMNI CONTINUING CARE

MIDMICHIGAN GLADWIN PINES NH
MIDMICHIGAN GLADWIN PINES NH
SANCTUARY AT THE PARK
SANCTUARY AT THE PARK

ST JAMES NURSING CENTER

ST JAMES NURSING CENTER

ST JAMES NURSING CENTER

ST JAMES NURSING CENTER

ST JAMES NURSING CENTER
ST JAMES NURSING CENTER

DETROIT
DETROIT

DETROIT
DETROIT
DETROIT
DETROIT

GLADWIN
GLADWIN
MUSKEGON
MUSKEGON
DETROIT

DETROIT

DETROIT

DETROIT

DETROIT
DETROIT

06/30/2009
06/30/2009

06/30/2009
06/30/2009
06/30/2009
06/30/2009

06/25/2009
06/25/2009
06/02/2009
06/02/2009
05/26/2009

05/26/2009

05/26/2009

05/26/2009

05/26/2009
05/26/2009
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Based on Nursing Home Compare - Complaint Deficiency

Protect residents from mistreatment, neglect, and/or theft of personal property.

1) Hire only people who have no legal history of abusing, neglecting or mistreating residents; or
2) report and investigate any acts or reports of abuse, neglect or mistreatment of residents.

Give professional services that meet a professional standard of quality.
Make sure that the nursing home area is free of dangers that cause accidents.
Be administered in a way that leads to the highest possible level of well being for each resident.

Immediately tell the resident, doctor, and a family member if: the resident is injured, there is a
major change in resident's physical/mental health, there is a need to alter treatment significantly,
or the resident must be transferred or discharged.

Give professional services that meet a professional standard of quality.

Make sure that residents are safe from serious medication errors.

Give each resident care and services to get or keep the highest quality of life possible.
Make sure that the nursing home area is free of dangers that cause accidents.

1) Hire only people who have no legal history of abusing, neglecting or mistreating residents; or
2) report and investigate any acts or reports of abuse, neglect or mistreatment of residents.

Be administered in a way that leads to the highest possible level of well being for each resident.
Immediately tell the resident, doctor, and a family member if: the resident is injured, there is a
major change in resident's physical/mental health, there is a need to alter treatment significantly,
or the resident must be transferred or discharged.

Write and use policies that forbid mistreatment, neglect and abuse of residents and theft of
residents’ property.

Properly mark drugs and other similar products.
Give each resident care and services to get or keep the highest quality of life possible.

Isolated
Isolated

Isolated
Isolated
Isolated
Isolated

Isolated
Isolated
Isolated
Isolated
Pattern

Widespread

Isolated

Pattern

Pattern
Isolated
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COUNTRYSIDE NURSING AND
REHABILITATION COMMUNITY

HEARTLAND HEALTH CARE CENTER-
GEORGIAN BLOOMFIELD

EASTWOOD NURSING CENTER
CHIPPEWA COUNTY WAR MEM HOSP LTCU

ALTERCARE OF BIG RAPIDS

THE CARRIAGE HOUSE OF BAY CITY
RIVERVIEW MANOR

RIVERVIEW MANOR

RIVERVIEW MANOR

RIVERVIEW MANOR

CALHOUN COUNTY MEDICAL CARE FACILITY
MIDMICHIGAN GLADWIN PINES NH

SOUTH HAVEN

BLOOMFIELD
HILLS

NEGAUNEE

SAULT SAINTE
MARIE

BIG RAPIDS
BAY CITY
THREE RIVERS
THREE RIVERS

THREE RIVERS
THREE RIVERS
BATTLE CREEK
GLADWIN

05/26/2009

03/31/2009

03/31/2009
03/02/2009

02/27/2009
02/12/2009
02/11/2009
02/11/2009

02/11/2009
02/11/2009
01/15/2009
01/08/2009
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Make sure that the nursing home area is free of dangers that cause accidents.
Make sure that the nursing home area is free of dangers that cause accidents.

Make sure that the nursing home area is free of dangers that cause accidents.
1) Review the work of each nurse aide every year; or 2) give regular training for the nurse aides.

Give professional services that meet a professional standard of quality.
Make sure that the nursing home area is free of dangers that cause accidents.
Protect residents from mistreatment, neglect, and/or theft of personal property.

1) Hire only people who have no legal history of abusing, neglecting or mistreating residents; or
2) report and investigate any acts or reports of abuse, neglect or mistreatment of residents.

Make sure that the nursing home area is free of dangers that cause accidents.
Be administered in a way that leads to the highest possible level of well being for each resident.
Make sure that the nursing home area is free of dangers that cause accidents.

Make sure that the nursing home area is free of dangers that cause accidents.

Isolated

Isolated

Isolated
Isolated

Isolated
Isolated
Isolated
Isolated

Isolated
Isolated
Isolated
Isolated
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